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T

he 2015-2016 year has been one of a significant ending as well as some new
beginnings. In March 2016 we were very sad to say goodbye to a committed
and empowering donor that had a similar vision of social justice to CREATE.
Oxfam Australia, which has funded us since 2012, closed its office in South Africa.
Not only has this been a significant loss to our funding stream, it is also more of
a challenge to keep up the close working relationships with the many partner organisations we had through Oxfam. Oxfam Australia engaged in a thorough process to assist partners in preparation for the closing of its office and we are very
grateful that they assisted us with a donor mapping exercise to identify potential
new donors.
We also had a number of occasions to engage in mutual learning with other Oxfam partners. This has led
to one of our new beginnings, the formation of the
Khulumani Collective made up of 6 organisations,
Lifeline Pietermaritzburg, Pietermaritzburg Gay and
Lesbian Network, Tholulwazi Uzivikele, Justice and
Women, KwaZulu Regional Christian Council and CREATE. Five of the members of the Collective are previous Oxfam partners and as the Collective we have
now successfully been granted funding by the European Union for work on social and economic rights of
marginalised people in KwaZulu Natal.

We are very grateful to the donors who continued to
fund us during this financial year: Finnish Evangelical
Lutheran Mission, Kindernothilfe, Oxfam Australia,
Foundation for Human Rights and the National Lotteries Commission of South Africa. Their funding enabled us to continue our important work in promoting
community based rehabilitation, disability inclusion
and the rights of people with disabilities. Our engagement with these donors also opened other opportunities to us. I was fortunate to make two trips to
Australia, one to Indonesia and one to Zambia related
to work for Oxfam.

A new beginning has also been to support the
Siqalokusha disabled people’s organisation, near Estcourt, as they have for the first time received donor
funding, from the National Lotteries Commission with
CREATE as the assisting organisation. As CREATE we
believe in building the capacity of disabled people’s
organisations to become strong, independent organisations. Through CREATE’s involvement and the funding from Lottery, Siqalokusha are learning to keep accurate financial records and they will be able to build
their own premises for working with children with
disabilities and also for chicken and vegetable farming.

Bongi and I are grateful to FELM for funding us to attend the CBR Africa Network conference in Nairobi,
Kenya in June. We were able to showcase the work
of CREATE in the international arena with both of us
presenting posters and I also made an oral presentation. I was also able to present CREATE’s work at the
Australsian Evaluation Society’s conference in Melbourne, Australia in September, thanks to the funding
of Oxfam Australia and in the same trip, the Disability Inclusion Learning Event in Bogor, Indonesia was
very useful to learn about disability inclusion in places
such as Vanuatu, Afghanistan and Timor Leste.

Two new beginnings relate to our staff. We happily
welcomed baby Simphiwe Dlamini, born to Nompilo
in September 2015. Due to ill health Sarah Roberts
took 6 months leave of absence from February but
we were very grateful that Archie Roberts stepped
easily into Sarah’s shoes and took over the management of the project funded by Kindernothilfe.
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I would like to thank the board members for their
guidance during the past year and for their commitment to attend meetings. Thanks to Tracey Meier
who continued as CREATE’s bookkeeper and to the
whole CREATE team who helped us to have a much
bigger footprint in the disability world than would
seem possible with only 7 staff.
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ENCOURAGING DISABILITY INCLUSION
in Mainstream NGOs

I

n our final 9 months of funding from Oxfam Australia, CREATE continued to work with five of our partner
organisations to meet their last requests for our engagement with them. With Save the Children KZN we
trained 42 Early Childhood Development (ECD) practitioners from Umzinto and Wentworth on the early
detection of children with disabilities so that these children can receive appropriate intervention early.
We also organised the KZN Deaf Association to run
basic training in South African Sign Language that will
help the ECD practitioners to communicate with deaf
children in their créches. CREATE co-hosted a Disability Indaba in Manguzi with our partner Tholulwazi
Uzivikele. The main participants in the indaba were
local people with disabilities. Unfortunately the indaba was a difficult process with some suspicion as
to the agenda of CREATE and Tholulwazi Uzivikele in
hosting the indaba. However, with new European Union funding we are continuing into the 2016/17 year

to work with TU on disability issues in Manguzi and
most recently it seems relationships are improving
with a local disability organisation in Manguzi. We
developed and ran a three-day introductory course on
cerebral palsy for 22 community caregivers at Woza
Moya in the Ufafa Valley near Ixopo. The result is that
Woza Moya community caregivers are able to explain
to parents the possible causes of their child’s cerebral
palsy and the importance of exercises for these children and parents are more active in following home
programmes given to them by a physiotherapist.

CHAIRPERSON’S REPORT
Bawinile A. Mdunyelwa

T

his is the report submitted for inclusion in the overall 2016 CREATE’s report.
It is submitted at the time when the world is facing economic challenges.
Notwithstanding the fact that the disability movement is moving ahead in
terms of policy and legislative frameworks. CREATE is fortunately able to continue its work in the midst of global financial challenges.

It should be as well highlighted that CREATE continues its contribution to the disability empowerment
discourse and celebrates dedication and excellence
in how it conducts its activities. Its influence is noted
pertaining to services alignment to the UN Convention on the rights of persons with disabilities. It is no
doubt that this was not an easy task and without any
challenges experienced.
It is however necessary to explore various strategies
of how CREATE sustains itself and also to rethink its
contribution to the development of the disability
agenda.
It is evident that the services provided by CREATE
are one of the steps towards contributing to the
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development agenda of disability through providing
independence and empowerment training at community level in KwaZulu-Natal. These services also
assist youth with disabilities to gain skills that would
help them participate in micro economic activities.
CREATE’S services also contributed to people with
disabilities gaining savings skills.
We need to applaud CREATE for being able to offer
what is in line with the parameters set out by the UN
Convention on the Rights of Persons with Disabilities
(UNCRPD).
However, during this time, we need to do a critical
evaluation of literacy and rehabilitation programmes
both as government, NGOs and/or DPO initiatives.
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Further, it is necessary to evaluate our contribution
to influencing all sectors of society, including government on compliance to policy and legislative frameworks.

Staff

I would like to extend my gratitude to Dr. Sarah Rule
(CREATE managing director) for steering the ship
even in stormy weather. I do not want to leave out
my thankfulness and appreciation for the contributions of the number of people who have supported
CREATE by providing support and advice. These numerous people have enriched the services offered by
CREATE.
Our grateful gratitude also goes to all the CREATE
staff who in many times commit themselves to uplifting the lives of people with disabilities through their
dedication and excellence in their work in the organisation during this period.

Board members

I would like to express the word of gratitude to the
board members for their support, especially for
attending meetings and participating effectively in
various CREATE activities. I hope that CREATE will
continue to strive to have a board of directors that is
reflective of South African demographics, including
quality self representation by persons with disabilities. It needs to strive for empowerment that will result in consumers of the service taking responsibility
for what concerns their improvement and quality of
their lives. I hope that the organization will continue
to have a diverse committee that includes professionals and consumers of the services.
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Challenges

Despite the progress made during the reporting period, it should be noted that CREATE is operating within the broader context of disability struggles in the
country and abroad. Some of the challenges include:
• Specific funding for disability is relatively shrinking. This necessitates new innovations to attract
private sector in the work of disability.
• Budgetary issues within the government pose a
great challenge for the NGO sector.
• Disability is complex and diverse which results to
difficulties in understanding different types of disabilities, especially in the work place. Diversity
programmes generally only focus on gender, race
and disability neglecting disability as diversity on
its own.
• Empowerment of persons with disabilities is steadily growing. However, it is negatively impacted by
the lack of commitment to its full implementation
by various stakeholders.

Conclusion

CREATE has made its contribution towards the bigger
picture of disability empowerment and advocacy. It
has made a mark towards implementation of policy
and legislative imparatives as enshrined in both UN
Convention on the Rights of Persons with Disabilities
and the Constitution.
It is hoped that the work of CREATE will in future include White paper on the Rights of persons with Disabilities and the Framework system for disability and
rehabilitation.
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SAVINGS GROUPS
for people with Disabilities

C

REATE runs two savings groups, in uMzimkhulu and Rietvlei. The uMzimkhulu group has 16 disabled
members (5 male and 11 females) and Rietvlei has 15 members because two have dropped out. Before
the group starts they draw up constitution which guides them.

This savings involves financial lessons which are managing your money, budgeting, cash flow management, managing debt and long-term planning. Then
members can save up to five shares per month with
shares being R100 each. Each member has a book
for recording the savings. The savings period is 12
months during which members can also take loans
which need to be repaid within 3 months.

In the two savings groups members are making good
use of the money during the 12 month period, not
only waiting until the end of the year. Some of them
grouped together to borrow the money and give the
loan to one person to meet his/her goals e.g. if a person wants to buy a fridge they will put together that
amount for that person that will save the person because she will buy the fridge for cash, rather than using credit. There are a number of success stories of

how people made use of their savings. One lady was
paying fees for her son to study engineering. The son
has finished and passed his studies and he recently
got a job. Others are buying items such as roofing
materials, burglar guards and school clothes. Group
members have also paid registration fees for studying
in 2017, built the rooms to let out and one savings
group member bought a secondhand car which he
has now finished fixing. One lady is paying the fees
for her daughter’s Nursing College training. People
with disabilities from additional areas have also asked
to start savings groups.
During the 12 month period the uMzimkhulu savings
group met, they saved an amount of R28 783 which
was shared out amongst the members according to
the number of shares each one had.

DISABILITY, SEXUALITY & HIV TRAINING

D

uring this financial year, with funding from the Finnish Evangelical Lutheran Mission (FELM) we have
worked with HIV counsellors, youth and adults with disabilities and parents of children with disabilities in Ugu district. Our work has aimed to make youth and adults with disabilities aware of their own
sexuality, how HIV is transmitted and of their own reproductive health rights.
One of the aims of working with parents has been
to give them the skills to talk to their children about
sexuality and HIV. We hope that through our training
of HIV counsellors, they will become more inclusive of
people with disabilities in their counselling and their
negative attitudes towards people with disabilities
will change. We have seen several of the HIV counsellors become much more aware of the way they
have discriminated against people with disabilities
in their work. Although we have not yet followed
up with them to see if they have implemented any
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changes, we believe that their growing awareness of
the rights of people with disabilities will contribute
to changes in their practice. For example, one HIV
counsellor admitted in the training that she had required a young woman with a disability to have a family member with her in order to be counselled and get
the results of her HIV test. As the young woman no
longer had parents, she had to bring a younger sibling
with her. Through the training the counsellor realised
that she had infringed on the right to confidentiality
of the young woman with a disability and we believe
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she will now change her behaviour so that the rights
of people with disabilities are respected when she offers HIV counselling and testing. From April 2015 to

March 2016 we trained 46 HIV & AIDS counsellors, 44
adults with disabilities, 33 youth with disabilities and
60 parents of children with disabilities.

EMPOWERING YOUTH WITH DISABILITIES

B

etween April 2015 and the end of March 2016, with funding from Kindernothilfe we have trained youth
with disabilities in Umzimkhulu and Melmoth. We have also continued to support the youth we have
trained since 2011.

Our battle to become a service provider with the services SETA is ongoing but there has been some movement towards becoming a service provider that will
be reported on in the next financial year end. We
have started a Disability Employment Forum of persons who are concerned about the high unemployment rate amongst youth with disabilities and this
will be a more focused and goal directed initiative and
will be reported on in the next financial year end.
Some of our successes in the Umzimkhulu municipality have been that 13 of the youth no longer require
support from us given that they are either employed
full time, participating in a learnership or are running
successful businesses. We are adopting a more targeted approach in terms of supporting those youth
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who require support to develop their emerging businesses in the next financial year. Interestingly quite
a number of the youth who require our support only
wanted information from us and having been given
this information are flying in terms of their individual development. Some of the types of information
requested from us were, where to find a band-saw
to cut meat for their butchery, catering training service provider options and where to find a second
hand bakkie. We have also referred the youth who
are looking for startup funding to either the National
Development Agency, Ithala bank and to our SaveAct
savings groups in the area.
In Melmoth we trained 11 youth with disabilities in
March and six of the youth have really done well in
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terms of reaching their long, medium and short term
goals. Although his chickens and sugar cane was stolen one youth with a disability has not given up his
goal to develop his business but is now selling air time
and cool drinks to augment his disability grant. One
youth has now got his drivers licence and two other
youth have completed their learner driver exams and
have made appointments to do their drivers licence
exams. One youth is now registered and will be studying law through UNISA and he has also finished a
course in radio offered by Radio Zululand. One youth
has applied through the central admissions office and

is waiting to see what course she has been accepted
for. One of the youth has received her Diploma in
Software Application and another has just completed
her exam in Public Management. An exciting occurrence based on our human rights training is that one
of the youth who was previously denied access to the
application forms from SASSA went armed with her
information that she has the right to apply for a grant,
received the application form, filled it in and the doctor approved her grant for the next five years.

WORKING WITH TRADITIONAL LEADERS

D

uring this year with funding from the Foundation for Human Rights, CREATE has worked with 43 traditional leaders and seven municipal officials in uThungulu district to promote the rights of people with
disabilities to access justice in the traditional courts. The training took place near Eshowe, bringing

together traditional leaders from KwaCebekhulu and KwaMpungose.
The participatory training which was conducted
in isiZulu has had a really positive outcome. The
izinduna from KwaCebekhulu identified a woman
who lives there who is deaf. Because of myths and
stigma, she had not been allowed by the traditional
leaders to own land and she had therefore been
renting a home for 35 years. At the workshop the
izinduna committed to giving this lady land to build
her own home. At the same time the umkhandlu
(traditional council) from KwaMpungose identified 4
women with disabilities who they will give land to for
their housing needs. Another very positive response
to the workshop was that 5 izinduna revealed
that they themselves are parents of children with
disabilities. One induna expressed how he feels he
is not part of his deaf son’s life because he is unable
to communicate with him in sign language. Through
these public acknowledgements of having a family
member with a disability, as well as having a woman
with a disability as the facilitator of the workshop
the traditional leaders had to confront their own
misperceptions of disability. This led to one group of
izinduna giving feedback to the plenary saying “We
need to do izimbizo (community meetings) to educate
the families and people with disabilities about their
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rights…… The community members must be taught
not to use derogatory names when referring to people
with disabilities.” A request that came from the
workshop participants was for CREATE to organize a
“Western” lawyer to address them so that they could
better understand issues of legal representation for
complainants, bail and the length of time that cases
take to be heard in “Western” courts.
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CREATE’s Mission Statement
CREATE strives to promote Community Based Rehabilitation and disability
rights in southern Africa and to train people in rehabilitation and disability
issues in a way that empowers them and their communities.

CREATE’s Goal
For CREATE to be a sustainable, independent, reflective, rights-based organisation that makes a difference in the lives of people with disabilities through
supporting individuals and promoting an inclusive society.

Directors as at 31 March 2016

Mrs Bawinile Mdunyelwa (Chairperson), Mrs Barbara Watt, Mr Mthinteni Nzuza,
Mr Emmanuel Ngubane, Mr John Robinson, Mr Mgcineni Lembethe

Donors

CREATE expresses its grateful thanks to the following donors
that supported us during the 2015/16 financial year:
Finnish Evangelical Lutheran Mission, Kindernothilfe e.V., Oxfam Australia,
National Lotteries Commission South Africa, Foundation for Human Rights, DG Murray
Trust (consultancy work), Norwegian Association of Disabled (consultancy work)

Staff

Sarah Rule (Managing director), Bongiwe Zuma (Advocacy officer), Sarah Roberts
(CBR trainer), Nokulunga Radebe (Trainer), Nompilo Mntungwa Dlamini (Assistant
trainer), Hlengiwe Mpila (Administration officer), Thulasizwe Zungu (Driver)
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