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DIRECTOR’S REPORT
Dr Kate Sherry 
(MD November 2017 – January 2019) 

If the 2017/2018 year at CREATE was about leadership transition, 
2018/2019 was about organisational change. After many years as a 
“pioneer” organisation, CREATE had reached the point of needing 

more structure, clearer systems, and a greater sharing of responsibilities 
among the team. Some of this imperative has come from the growing ac-
countability demands of international donor-funders, and the increasing 
competition among non-profit organisations (NPOs) for shrinking pools 
of funding. More importantly however, CREATE has shown its need to be-
come sustainable without dependence on any single person. This transi-
tion is natural to the development of most NPOs, but like most change, is 
not always comfortable.

One of the most exciting aspects of leading a 
team is getting to know the abilities, interests 
and potential of its members. CREATE’s staff have 
rich experience in community work and in dis-
ability, and it’s been a joy to spend time learning 
about the work they do. As the various projects 
progressed during the year, opportunities have 
arisen to reflect on these activities and where 
they might lead. The additional funding offered 
to CREATE by Finnish Evangelical Lutheran Mis-
sion (Felm) at the beginning of 2018 allowed 
the original project plan to expand and respond 
to needs voiced by community members. In re-
sponse to the challenges faced by deaf/hearing 
impaired participants in the training workshops, 
staff decided to produce videos of key informa-
tion about disability rights presented by a sign 
language interpreter (SLI). In response to the 
high need for parent support, emerging through 
the savings groups and community rights train-
ings, four parent support groups in different rural 
districts of KZN were established. These are just 
two examples, but the opportunities to engage 
the  CREATE team in reflecting, dreaming and 
planning around what they do have been high-
lights of the year. Being able to put some of those 

dreams into practice has been even more excit-
ing. 

With this kind of engagement has also come 
the need for CREATE staff to take on more pro-
ject management responsibility. Record-keeping, 
budgeting and planning to meet project targets 
are integral to community work with donor fund-
ing, and there is an ongoing need for fieldworkers 
to build their administrative skills – both for the 
sake of CREATE and for their own careers. Work 
has been done on building more user-friendly 
systems, including extracting relevant informa-
tion from project plans, improving information 
management and continuing to refine the moni-
toring and evaluation (M&E) database. Ann Cam-
eron, an internationally recognised project man-
agement trainer, presented a two-day certificate 
course for the staff in February 2019. 

The CREATE team has also had opportunities 
to develop new areas of expertise in the field. 
Gender issues are of increasing concern in our 
society, and the partnership with Justice and 
Women (JAW) under the European Union (EU) 
funded Impendulo project, gave the chance to 
learn more about this. Two workshops with JAW, 
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held in Melmoth, KZN in April 2018, enabled get-
ting to grips with gender concepts and language, 
and led to important discussions about how 
gender and disability intersect in rural commu-
nities. With increased confidence and new skills 
and knowledge, CREATE staff have begun incor-
porating these questions into their other work – 
 especially with traditional leaders and families of 
people with disabilities. 

Bongi and Kate had further opportunity to ex-
plore disability’s intersection with other social is-
sues at the Disability Law Summer School (DLSS), 
held at the National University of Ireland (NUI) 
Galway, Ireland in June 2018. This annual event 
brings together people with disabilities and dis-
ability rights workers from around the world, 
with the aim of equipping them to implement 
the UN Convention on the Rights of Persons with 
Disabilities (CRPD) in their own contexts. The 
theme happened to be “Intersectionality” which 
gave insight into disability and gender as well as 
into interactions with age, race/nationality and 
other social issues. It was a fantastic supplement 
to Bongi’s paralegal studies, which have also 
greatly enriched CREATE’s work as the year has 
progressed. 

Just as we have been encouraged to consider 
intersectionality in our disability work, organisa-
tions working in other fields have been spurred 
to learn more about disability, particularly un-
der the influence of the Sustainable Develop-
ment Goals (SDG’s). CREATE was invited by Save 
Act, a partner for a number of years, to present 
two one-day disability sensitisation workshops 
for their workers, one in Pietermaritzburg and 
one in the Eastern Cape. The input from savings 
group facilitators underlined for CREATE the bar-
riers faced by people with disabilities in access-
ing mainstream development activities. There is 
certainly an important role for CREATE to equip 
other development organisations to include dis-
ability in their work, and it is hoped that this as-
pect can grow in the near future. 

It is impossible to do justice to the full range of 
 CREATE’s activities in the space of a brief review, 
nor to acknowledge sufficiently the role played 
by each staff member. Special mention must be 
made of the administrative team, who kept the 
office running and provided fieldworkers with 
the logistical support to do their work. We said 
goodbye to finance officer, Ms Hloni Khanyile, in 
June who took up a more senior role at Red Cross 
in Durban. Mrs Denise Wodak was thankfully able 
and willing to step into the gap. Her hard work in 
getting up to speed with donor-funder require-
ments and seeing through the completion of the 
CREATE audit was very much appreciated. In Sep-
tember Ms Hlengiwe Mpila, the admin officer 
resigned. Her cheerful and efficient handling of 
 CREATE’s office matters and travel arrangements 
was crucial, however Ms Princess Kunene was 
appointed, and her position was made perma-
nent in January 2019. 

In November 2018, Kate made the difficult deci-
sion to resign from CREATE as from end January. 
It was a rich and challenging experience and she 
is grateful to the staff and board for the chance 
to work with and learn from them. Thanks to the 
generosity (and flexibility) of Felm, Ms Davine 
Thaw, a highly experienced organisational devel-
opment (OD) practitioner has been contracted 
to guide CREATE through this next transition. 
 CREATE’s work is desperately needed in South 
Africa and it is important that the organisation 
continues to add significant value in spite of its 
challenges. 
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CHAIRPERSON’S REPORT
Peta Diack

An achievement for CREATE during 2018/19 has been the draft-
ing and adoption of the Memorandum of Incorporation (MOI) 
for CREATE funded by the Finnish Evangelical Lutheran Mission 

(Felm). As stated in the MOI, CREATE is a non-profit company, without 
members, and with the following objective: To build a disability-friendly 
and inclusive society in South Africa, working with children, young peo-
ple and adults with disabilities, and with their families and communities, 
towards their inclusion and participation in a barrier-free South Africa.

In April 2018, the CREATE Board was given the 
opportunity to be workshopped by Third Sector 
Insight on “Governing Body development and 
orientation”, through funding from the European 
Union. This gave the CREATE Board an under-
standing of their role in responsible governance, 
stewardship and leadership of a Non-profit or-
ganisation (NPO). 

As Chairperson of the CREATE Board, the past 
year has been tremendously challenging. Howev-
er, it has confirmed the fact that South Africa re-
ally does need an organisation like CREATE, doing 
unique work by people with disabilities, empow-
ering youth and adults with disabilities as well as 
parents of children with disabilities. 

I have worked as a Physiotherapist at a Special 
School in rural KZN for the past 30 years. I have 
been blessed with many positive experiences of 
working with different mid-level rehab workers, 
and the real-life experience of the many chal-
lenges faced by children, youth and adults living 
with disabilities in rural areas, as well as the frus-
trations of being an advocate for the rights of the 
most vulnerable in our society. With all my work 
and life experiences, I firmly believe that the 
work CREATE is doing, as can be seen from the 
stories and project reports in this annual report, 
must continue.

In July 2018, Thirusha Govender resigned as 
Board Treasurer. Fortunately, Dr Keith Wimble 
joined as interim Treasurer. Two other new Board 
members, namely Mr Qaphela Dlamini and Ms 
Cebisile Sibisi who had both been learners at 
KwaZamokuhle special school, were welcomed 
onto the Board. It is always a difficult task to bal-
ance the matrix of a board when one is looking 
for expertise, disability representation and expe-
rience and this can only be achieved through a 
careful process of recruiting people with an un-
derstanding of disability, and a willingness to be 
committed and dedicated in the governance of 
the organisation.

The CREATE Board and staff were able to under-
go a process of organisational development (OD) 
from January 2019 through funding from Felm. 
The process included the assessment of the ca-
pacity, potentials, strengths and challenges of 
CREATE as an organisation. This OD process con-
tinued through to June 2019 and has been iden-
tified by the Board as being critical in analysing 
the sustainability of CREATE in the funding chal-
lenged arena of NPO’s in South Africa. 

The CREATE Board members are to be acknowl-
edged for their dedication to CREATE in attend-
ing the many board meetings. They have done 
their due diligence to CREATE and I am extremely 
grateful to each and every one for their support.
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CREATE is fortunate to have staff who are highly 
experienced and who are willing to go the extra 
mile in their work. The staff changes during 2018 
are described in the MD report. Dr Kate Sherry 
resigned as MD in November 2018 (and left end 
January 2019). The initial recruitment process for 
a new MD in December did not result in a suc-
cessful placement. As an interim measure Mr 
Archie Roberts, Mrs Bongi Zuma and Mrs Denise 
Wodak formed a Management Team with shared 
management responsibilities from February 2019 
for six weeks. In March 2019 Denise resigned as 
finance officer and Mrs Adwoa Milumba joined 
the staff. It was heartening that without an MD, 
staff, board members and past MDs (Dr Sarah 
Rule and Dr Sue Philpott) stepped up, joined 

hands to fill the gaps and get the job done. Well 
done! Siyabonga to all the staff for their contin-
ued hard work and achievements!

I would like to say thank you to all who have 
joined hands with the CREATE Board and staff. 
Our gratitude is extended to the funders, part-
ners and the supporters of CREATE for your con-
tinued interest, encouragement, dedication and 
assistance. This is what keeps CREATE enthused. 
Thank you for standing by us!

The CREATE Board has the challenge ahead to 
find a new MD who can effectively manage CRE-
ATE into its next phase. Exciting times ahead with 
many opportunities. 

CREATE STAFF ACTIVITIES
(a) Promoting access to justice for persons with 
disabilities in KwaZulu-Natal
This is a project being implemented in partnership with Justice and Women 
(JAW); and is funded by the European Union (EU).

This project is run in two Districts of KwaZulu-
Natal viz. King Cetshwayo and uMgungundlovu. 
Bongi Zuma, Lungi Radebe and MaMbona con-
ducted 9 workshops with 232 participants (159 
males and 73 females) during the reporting pe-
riod. These workshops were conducted in the fol-
lowing traditional courts: Mbovufaye, Gcumisa, 
kwaMpumuza, Nxamalala, uMthuli, Mafunze, 
King Cetshwayo House of Traditional Leaders, 
Kholweni and Chube.

Project highlights
The training of the traditional leaders had a num-
ber of positive outcomes and these can be illus-
trated by the following comments:

“As the members of the traditional council we 
would like people with disabilities to participate 
more in cultural things so that if they experience 
abuse in the name of ‘cultural practices’, we as 
the leader needs to deal with it immediately. 
We want them to access justice and information 
from isigodi level to the Traditional Court level. 
We also want to learn from them so that we do 
not do things that will upset them.” 

“Working with them has change our attitudes 
and we are sure that if people with disabilities 
are given opportunities and support, they excel.”
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Challenges 
Based on our experience of compiling Manual 1 
– Access to Justice for people with disabilities in 
Traditional Courts – we realised that developing 
a framework and piloting the framework was 
a better strategy so that all the issues could be 

identified before the writing and translating pro-
cess started. As a result, we piloted the second 
manual framework in 2018 and writing can now 
start on Manual 2 – Gender and Disability. This 
output is thus behind schedule, but will be com-
pleted in 2019. 

(b) Access to land and health for persons with disabilities 
in KwaZulu-Natal
This project is being implemented by a group of NGOs, known as the “Khu-
lumani Collective”. They include Lifeline, Gay and Lesbian Network, Thol’ulwazi 
Uzivikele (TU), KwaZulu-Natal Regional Council of Churches (KRCC), Justice & 
Women (JAW) and CREATE. It is funded by the European Union and adminis-
tered by Lifeline. 

Project highlights
Bongi has continued to train traditional leaders 
and persons with disabilities on land and health 
issues during the reporting period. In June 2019 
Bongi will be participating in a Land Summit in 
Eshowe which forms part of the current contract. 
After the participatory training workshops, the 

traditional leaders started supporting persons 
with disabilities to a greater extent. 

Challenges
Many more people than originally invited arrived 
at the workshops that Bongi was running. This 
had logistical and cost implications for the pro-
ject. 

uMthuli traditional council after training
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(c) Inclusive development for persons with disabilities: 
supporting the development of community-based 
rehabilitation (CBR) in South Africa
This project is funded by the Finnish Evangelical Lutheran Mission (Felm) 
and comprises a range of different activities to support the development 
of CBR.

A. CBR workshops with people with disabilities

Two CBR workshops were conducted with per-
sons with disabilities in the uMzimkhulu and Um-
folozi municipalities during the reporting period. 

Project highlights

1. uMzimkhulu Municipality
No. of participants: 20 (Male: 8; Female: 12)

Archie Roberts and Bongi Zuma ran a workshop 
for persons with disabilities at the uMzimkhulu 
Municipality (Ward 20) church hall. The work-
shop included content around running experien-
tial workshops to raise awareness in their com-
munity around disability issues, the Bill of Rights 
in the South African Constitution, the United Na-
tions Convention on the Rights of Persons with 
Disabilities (CRPD) and the White Paper on the 
Rights of Persons with Disabilities (WPRPD).

Among the outcomes are that:

• The District Forum chairperson and the uMzi-
mkhulu Forum Municipality Chairperson are 
going to be taking action on Pillar 1 of the 
WPRPD (Removing barriers to access and par-
ticipation). The Chairpersons are going to ad-
vocate for the political councillors in the Dis-
trict to be trained on the WPRPD.

•   A participant from Ward 13 who attended the 
training will be investigating ways to run ex-
periential workshops on disability awareness 
with schools in the municipality.

2. Mfolozi Municipality
No. of participants: 22 (Male: 12; Female: 10)

In August Archie Roberts and Nompilo Dlamini 
conducted a workshop for persons with disabili-
ties in the Mfolozi municipality using the same 
content as the uMzimkhulu Municipality work-
shop. This was well received and even though 
time was restricted because of political tensions 
in the Mfolozi municipality they were able to cov-
er all the content planned for the workshop.

A significant outcome of the workshop was the 
feedback from the chairpersons of the five Dis-
ability Forums, which indicated that they were 
enthusiastic about creating awareness about 
disability in their wards as well as applying their 
new knowledge about disability rights in their 
communities.

Fabric mapping with uMfolozi youth
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B. Workshops with pastors

Two training workshops and one follow-up sup-
port visit to pastors were conducted by Lungi 
Radebe and Pastor Mthembu in 2018 in uMzi-
nyathi and Ugu Districts. Number of attendees: 
121 (Male: 72 Female: 49). The one follow-up 
visit was attended by 70 people. 

Among the outcomes of the workshops were 
that:

• Pastors are now starting to include persons 
with disabilities in the activities being con-
ducted in their churches. 

• The Pastors agreed to go back and make their 
buildings physically accessible. 

• The leadership caIled for an understanding 
that persons with disabilities should be re-
garded as people who can do things for them-
selves and who are able to make their own 
decisions. 

• The Pastors now realise that persons with 
disabilities do not come to be prayed for but 
want to be treated like anybody else who at-
tends the church. 

The result of this training was that the church 
leaders in uMzinyathi arranged a meeting be-
tween Pastors and persons with disabilities so 
that the Pastors could be introduced to them and 
start engaging with negative issues that persons 
with disabilities encounter at church. 

Challenges
During the follow-up visit the ward councillors 
in uMzinyathi had taken over the venue and the 
follow-up support visit had to be relocated to a 
church. This meant that the people with disabili-
ties had to walk quite far to get to the new venue. 

Meeting between pastors and persons with disabilities at uMzinyathi
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C. Exchange visit 

Between the 27th and 31st August 2018 Bongi, 
Archie and Kate travelled to Zithulele Hospital, 
located in the OR Tambo district, in the Eastern 
Cape for an exchange visit with the NPO Rural 
Ability. On the first day they met with Rural Ability 
staff and established that the community disabil-
ity workers needed some training from  CREATE. 

The second day started with Bongi and Kate 
running an hour-long workshop with 31 of the 
Zithulele hospital clinical team members, on 
sharing a diagnosis of disability with parents. 
From the group work discussions, the clinical 
team suggested a number of ways they could 
share the diagnosis of disability with parents. 
These included: 

• Consider the timing of the conversation, and 
ask the parent whether she is ready to hear 
the diagnosis of her child 

• Manage your own emotions, especially after a 
parent has been through a difficult labour or 
traumatic procedure

• Take time for the conversation, and don’t 
overload with information 

• Make plans for follow-up conversations and 
refer for support. If possible, try for the same 
healthcare worker to see the family in the fol-
low-up.

• If possible, try to bring other family members 
in to be part of the discussion. Husbands and 
mothers-in-law are especially significant here, 
and a lot of pressure can be removed from the 
mother by speaking directly with the other 
family members

On the third morning, Bongi and Kate ran the 
same workshop they had run with the clinical 
team, with 37 hospital staff members (male: 13 
female: 24), of whom 22 were nurses (both pro-
fessional and enrolled nurses) and 15 profession-
al staff. Several of the nursing staff shared their 

personal experience of having a child or grand-
child with a disability, with important reflections 
on how the behaviour of healthcare workers had 
affected them. The medical manager told CREATE 
staff later that this was the most open discussion 
the team had ever had together and marked a re-
ally significant shift in the engagement between 
nurses and other health professionals in the hos-
pital - especially doctors.

D. Support for existing savings 
groups 

The savings groups that were established with 
persons with disabilities prior to 2018 in Dududu, 
Rietvlei and uMzimkhulu have been supported 
on a monthly basis. 

Participants in the savings groups are as follows:

• Dududu: 14 (Male: 4 Female: 10)
• Rietvlei: 17 (Male: 2 Female: 15)
• uMzimkhulu: 17 (Male: 6 Female: 11)

Project highlights
The savings groups are working well, with group 
members continuing to save money in order to 
renovate houses, pay for school fees and to de-
velop their small businesses. During 2018 finan-
cial education was reinforced and both the old 
and new groups are making extensive use of the 
budgeting reinforcement training. 

Share out at Dududu savings group
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Challenges 
Only one instance of a person not paying back 
their loans was reported to the CREATE facilita-
tor. No other challenges have emerged in 2018. 

E. Establishment of new savings 
groups 

Two new groups were established in 2018. 

• Rietvlei: 12 (Male: 4 Female: 8)
• uMzimkhulu: 13 (Male: 0 Female: 13) 
• UMkhambathini: 19 (Male: 1 Female: 18)

Project highlights
The groups have indicated that saving has helped 
them to grow their small businesses. The money 
being saved also helps group members in terms 
of renovating their houses, paying school fees 
and in general improving their lifestyles. 

F. Parents of children with disabilities 
support groups

There are four existing parents support groups. 
Participants in parents’ groups are as follows:

• Ray Nkonyeni: 24 (Male: 3 Female: 21)
• Dududu:18 (Male: 0 Female: 18)
• uMkhambathini: 26 (Male: 1 Female 25)
• uMlalazi: 45 (Male: 2 Female: 43)

G. Inclusive health care workshops

Lungi Radebe and MaMbona ran two inclusive 
health workshops with community caregivers 
(CCGs) in Mkhambathini. Number of partici-
pants: 38 CCGs (Male: 3 Female: 35)

Project highlights
The CCGs really appreciated these workshops be-
cause they reported that after the workshop, they 
were in a better position to work with persons 

uMkhambathini parents’ support group
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with disabilities. The CCGs can now differentiate 
between the various categories of persons with 
disabilities that they encounter in the commu-
nity. They also reported that after the workshops 
they were empowered to work with families who 
are hiding their family members who have dis-
abilities. 

Challenges 
One workshop was a bit cramped as a mother-
to-child training event was being conducted by 
the Department of Health in the same venue at 
the same time. This is a common feature of com- 
munity work. 

H. HIV and sexuality 

Lungi conducted one HIV support visit for adults 
with disabilities in Ray Nkonyeni. There were 14 
women who attended. 

Project highlights
One of the ladies reported that she was being 
called a baboon because she has a disability. Dur-
ing the support visit, she reported that she had 
been to speak to the ward councillor about the 
situation. The ward councillor then invited her 
and two members of the Disability Forum to do 
disability awareness at a community meeting, to 
prevent such name-calling and discrimination in 
future. 

I. Accessible versions of policy docu-
ments 

CREATE has been working to ensure that policy 
documents are more accessible. To this end:

• A training resource for teaching the WPRPD 
was produced. 

• A Braille printer was purchased.

• A generator, extension cable and a projection 
screen was purchased.

J. Rural Health Conference 2018

CREATE’s Board secretary attended the Rural 
Health Conference at Henley-on-Klip Gauteng 
Province, Friday 21st to Monday 24th September 
2018. 

The conference was opened by Dr Guin Lou-
rens (RuNurSA) RHC2018 chair. The 1st Keynote 
speaker for PACASA was Nwabisa Mgobozi (Clini-
cal Associate at Canzibe hospital, Eastern Cape) 
‘Defining the problem: Experiences of a young 
clinician’. Then Dr Steve Reid spoke on ‘The ru-
ral determinants of health: principals for theory’. 
Pam attended the advocacy workshop on ‘Work-
ing towards ‘rehabilitation for all’ – where are we 
now?’ presented by Dr Saul Cobbing. On Saturday 
the 2nd Keynote speaker for RuReSA was Maryke 
Bezuidenhout (Physiotherapist at Manguzi Hos-
pital, KZN) on ‘Rural proofing the new generation 
of health professionals’. Dr Steve Reid followed 
on with ‘The history of the Rural Health Move-
ment in Southern Africa’. Pam attended the clini-
cal skills presentation by Maria Van der Merwe1 
on ‘Early detection of development delays in vul-
nerable children by community health workers 
using an mHealth tool’ and then the Malamulele 
Onward workshop by two parents: Lydia Ngwane 
and Ruth Mashe with their children, ‘ I can make 
a difference working with a child with severe dis-
abilities’. In the afternoon Pam attended the de-
veloping young professionals presentation by Dr 
Joanne Neile, Speech Therapist and Audiologist, 
University of Witwatersrand, ‘Decolonisation of 
knowledge: ‘What do we mean and what are the 
implications for research and clinical practice in 
rural areas?’ At the Gala dinner and award cer-
emony the RuReSA Therapist of the year was 
awarded to Thandi Conradie, one of founder 
members of RuReSA and long-term Physiothera-
pist at Madwaleni Hospital, Eastern Cape.

On Sunday morning the 3rd Keynote for RuDASA 
was given by Dr Lungi Hobe (Medical officer at 

1 maria.vandermerwe@up.ac.za; 076 862 3579
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Mseleni Hospital KZN) ‘From Mentee to Mentor’. 
Thereafter the 4th Keynote for the Rural Mental 
Health Campaign (RMHC) was given by Dr Carrie 
Brooke-Summer2, ‘Remember Esidimeni: health 
practitioner advocacy for community-based ser-
vices for severe mental illnesses. 

Pam participated in the Mental Health Care 
workshops by Dr Guin Lourens (RuNurSA, Uni-
versity of Stellenbosch, Western Cape), ‘Mental 
health intervention: Infrastructure and com-
munity focused’ and by Shannon Morgan from 
Jabulani CBR Project, Zithulele Hospital, Eastern 
Cape, ‘We cannot achieve health for all without 
investing in rural mental health’. The workshop 
by Dr Theresa Lorenzo (Occupational Therapist, 
Disability Studies Institute, University of Cape 
Town), ‘Developing the leadership of a commu-
nity disability-inclusive workforce’ was a rallying 
cry for more representation of community health 
workers at the next Rural Health Conference in 
2019 (RHC19).

On Monday the 4th Keynote for RuNurSA was Dr 
Daphney Nozizwe Chonco (Public Health Special-
ist, Senior Lecturer at Wits School of Public Health 
teaching on Qualitative Research Methods and 

2 PhD. Developing a community-based psychosocial rehabilitation pro-
gramme for people with schizophrenia in North West province, PRIME-SA, 
North West province

Designing Public Health Programmes) on ‘Wom-
en’s empowerment in the context of chronic pov-
erty: Lessons for health professionals working in 
rural settings’.

The final plenary was led by Marije Versteeg-
Molanaga from RHAP (Rural Health Advocacy 
Project), who had expertise in health advocacy 
and social justice, organisation development and 
governance, coalition building and partnerships 
for social change. Her presentation was on ‘Con-
siderations for a just State response to conscien-
tious objection in South Africa and its impact on 
access to safe abortion in rural areas’. In planning 
for the future Pam attended the advocacy work-
shop by Dr Daphney Nozizwe Chonco, on ‘Using 
Health Workers for Change (HWFC): The Quality 
improvement methodology to build advocacy 
legacy.’ 

The main messages on learning and a way for-
ward were summarised as: 

• Critical ideas from the keynote speakers and 
workshops 

• Building momentum: What can your organisa-
tions do to change rural health service for the 
better?

Rural health conference attendees
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(d) Empowerment of children and youth with disabilities 
and their parents in KwaZulu-Natal
This project is funded by KNH. Since 2014 CREATE has trained 129 youth with 
disabilities in the King Cetshwayo District, the Ugu District and the uMzimkhulu 
municipality 

A. Support visits 
Archie Roberts and Nompilo Dlamini continued 
to support the youth with disabilities trained by 
CREATE since 2014. During the reporting period 
they were able to reach 106 of the youth trained 
in the King Cetshwayo Ugu and the uMzimkhulu 
districts. 

B. Mid-term review
An exciting process of establishing the barriers 
and facilitators that contribute to youth with 
disabilities reaching their long-term goals was 
undertaken. The findings from this research will 
feed into the way forward for the youth with dis-
abilities economic empowerment model. 

C. Disability Work Forum
Three Disability Work Forum meetings were held 
during the reporting period with a wide range of 
stakeholders. Please refer to www.targetweb-
sites.co.za for progress on this output. 

Challenges 
• Funds to train new youth: In the reporting pe-

riod CREATE did not have sufficient funds to 
train more youth with disabilities. As a result, 
the Pietermaritzburg Community Chest was 
approached for financial assistance. In March 
they granted R80 000.00 which means that 
a further 40 youth with disabilities will be 
trained in the next financial year. 

• Accreditation: Our quest to become accred-
ited as a service provider has been hampered 
by administrative difficulties. However, the ap-
plication has been submitted and is at phase 
two of a three-phase process. We are hopeful 
that we will be given accreditation to be a ser-
vice provider during the next financial year. 

uMziwabantu parents’ group
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CREATE’s involvement in KwaZulu-Natal districts and 
municipalities: 2018-2019



The focus of CREATE’s work is disability-inclusive development and disability 
rights advocacy, as captured in our vision and mission.

CREATE’s Vision
CREATE works in solidarity with children, youth and adults with disabilities and their 
families and communities towards their inclusion and participation in a barrier-free 

South Africa.

CREATE’s Mission Statement
CREATE promotes disability-inclusive development and the empowerment and 

participation of children, youth and adults with disabilities in health, education, 
economic, social and family life (according to the CBR matrix) through support, 

advocacy, networking, removing barriers, training and research.

Board members
 Mrs Peta Diack (Chairperson), Dr Pam McLaren-Haynes (Secretary), Mrs Thirusha Govender 

(resigned)/ Dr Keith Wimble (Treasurer), Ms Zama Ximba, Mr Nathi Ngubane, Mr Qaphela 
Dlamini, Ms Cebisile Sibisi, Dr Saul Cobbing, Ms Buhle Mdlolo (resigned)

Staff 
CREATE has a staff complement of nine staff, of whom three have disabilities, seven are female 

and eight are black. The full-time staff members of CREATE are as follows:

Dr Kate Sherry (Managing Director), Ms Bongi Zuma (Senior Advocacy Officer), Ms Lungi Radebe 
(Advocacy Officer), Ms Bongiwe Mbona (Assistant Advocacy Officer), Mr Archie Roberts (CBR 

trainer), Mrs Nomplio Mtungwa-Dlamini (CBR Trainer Assistant), Ms Hloniphekile Khanyile 
(resigned) / Ms Denise Wodak (Finance Officer), Ms Hlengiwe Mpila (resigned) /Ms Princess 

Kunene (Administration Officer), Mr Zungu (Driver)

CBR Education and Training for Empowerment

Tel: +27 (0) 33 345 5088  
P O Box 100275, Scottsville, KwaZulu-Natal 3209, South Africa 

11 Hyslop Road, Pietermaritzburg, KwaZulu-Natal 
www.create-cbr.co.za; e-mail: director@create-cbr.co.za
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